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13 July 2020
To: All Users of Certification Services
Certification Offices to Operate from 10 am to 4 pm

Owing to the rapid evolution of epidemic recently, HKGCC Certification Offices will shorten
business hours from 14 July until further notice. All branches will operate from 10 am to 4
pm (Monday to Friday) in order to reduce the risks of infection during peak traffic hours. To
maintain social distancing, clients are advised to:

e Fully utilize our online platform to submit applications;
e Choose courier services to receive your certified documents; and
e Avoid unnecessary visits to Certification Offices.

As there may be a need to take further measures, please contact us before you pay necessary
visits to our offices. Thank you for your understanding, and apologies for any
inconvenience caused.
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Thinex Shek
Director, Certification



